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The objective of the study was to investigate the implementation of a 

counseling program for school counselors in Irbid Educational Directorates 

and its effectiveness in developing some counseling skills (communication 

skills, problem solving skills and time management skills). The researcher 

developed a two part instrument to measure counseling skills among school  

counselors. The first part measurs demographic data (gender, educational 

level, experience), while the second part consists of 57 five points Likert 

scale. The Popupation of the study consisted of all school counselors in Irbid 

Educational Directorates, totaling 203 school counselors. A systematic 

random sample was selected from the population of the study, totaling 69 

school counselors. The sample of the study was assigned randomly to two 

groups: experimental (taught using the counseling program) and a control 

group. The program consisted of 20 training sessions, each lasting for 45 

minutes. The results of the study indicated: 
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- Significant differences were found between the performance of the 

experimental group and control group in communication skills, 

problem solving skills and time management skills in favor of the 

experimental group. 

- No significant differences (α ≤ 0.05) between the mean scores of  the 

experimental group and control group on the posttest due to the 

interaction between experience, gender, educational level and the 

counseling program.      
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